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Personal Information:

Surname, First name: Farzaneh Mandana
Address: Iran Telecommunication Research Center, North Kargar, Tehran, Iran

Telephone: 02184977867

Mobile: 09129368066

Date of birth: 09.16.1987

Email: m_farzaneh@gsme.sharif.edu / m.farzaneh@itrc.ac.ir

Education:
2005-2009 Bachelor of Industrial Management
Grade: 18.52
University of Tehran, Faculty of Management
2009-2012 Master of Information Technology Management
Grade: 18.77
Designing a Fuzzy Inference System for Evaluating Implementation Success of ERP
Systems
University of Tehran, Faculty of Management
2012-2018 P.h.D of Information Technology Management
Grade: 18.14
Designing a Model for Assessing the Success of Information Systems Development
Projects in Developing Companies from Knowledge Management Perspective
Sharif university of Technology, Graduate School of Management and Economics
Work experience:
2010-2012 Analysis and Test of Web Information Systems, System Group Company
2013-2014 Member of "Strategic Plan Review" Project, Faculty of Management, University of Tehran
2014-2015 Member of "Developing Strategic Plan and Technology Foresighting™ Project, Innovation
center, Parsian Bank
2015-2016 Member of "Review of Strategic Plan"”, Planning and Development department, Karafarin
Bank
2016-2017 Business Analyst in "National Search Engine" Project, Iran telecommunication Research
Center
2017 Business Analyst in "Developing IOT Roadmap" Project, Iran telecommunication Research
Center
2017 Business Analyst in "Informing Governmental Institutions in the Field of Internet of

Things" project, Iran telecommunication Research Center
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2018-2019 Business Analyst in "Examining Technical, Infrastructural, and Legal Prerequisites of Big
Data" project, Iran telecommunication Research Center

2019 Assistant Professor, Iran telecommunication Research Center

Honors:

1. First rank among industrial management students (among all entries in 2005), University of
Tehran, 2005-2009.

2. Ranked 66 in the postgraduate examination for 2009 academic year.

3. Awarded the Talent Student of 2009 by the University of Tehran.

4. Awarded the title of the top educational student at the Faculty of Management, University of
Tehran, in the festival of honoring Professor Ali Akbar Farhangi (Festival of honoring the top 100

students of 2009).

5. Membership in the Iran National Elite Foundation since 2015.
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